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I[pookinon ekONA®ONS &EVOLOPEPOVTOS Yo TNV 7PouN el  LoyiopHIKov ao@uieiog
dgdopévov.

H AEYA Tldtpag evdlopépetat yio nv Tpopn)0eta Aoyiopikov ac@aieiog 0£dopuévov couemva
pe v perémn g ['evikng AtevBuvong - Tunpa Mnyovopydvoong n onoia anoterel avamOcToGTO
pépog g mpdokinons. H ev Aoy avabeon Ba diémetan amd tig dwatdéerg tov N.1069/1980 ko
tov N.4412/2016.

O IIpobmoroyioudg yio tnv ektéleom g tpoundeiog avépyetal 6to mocd Tmv 29.995,00€ niéov
®.I1.A.24% moocov 7.198,80€ a1 Oa ypnuatodotnBel amd 1idovg moOpovg pe Kwd.
[Tpovmoroyiopov 16.17.005.543 kot pe kmdikd dnuoctog cvoppacng CPV: 48732000-8 . T v
ev AOy® damdvn veiotatol eyyeypoppévn Tiotwon Kot £xel ekdo0ei n pe aptd. tpwrt. 4644/20-02-
2026 (AAA: 99170PAZ-PAS) amdpoon ovaANyng LITOYXPEOONG dATAVNG.

Ké&Be drayovildpevog pmopel vo GUUUETEXEL [LE TPOGPOPE Y10 TO GUVOAO TV {NTOVUEVOV EWDOV.
Kpum)pro kataxvpmong: v mAéov GuUEEPOVGO ATTd OTKOVOULKT] Aoy TPpocpopd BAcn Tiung

Y10l TO GUVOAO T®V (NTOVUEVAOV EWODV.

[TopaxaAoOpe vo. HOG ATOGTEILETE CGYETIKN TPOCPOPE GE KAEIGTO COPUYIGUEVO PAKEAD, GTO
Tuqua IpwtokdAlov g Emyeipnong oto ktipio g AEYA Tldtpag ommv T'lavkov 93,
TK.: 26332 oty [ldtpa , émg v 9" Maptiov 2026 nuépa Agvtépa ko opa 14:00 p.p. .
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I'ENIKOI OPOI

O Avéooyog vtoypeovToL Vo ekdIdEL NAEKTPOVIKO TYLOAOY1O.

O kwdkdc Hhektpovikng Tipordynong g AEY AIT eivan 1007.F00802.0001.

H vroPoaiiépevn mpoopopd 1oydel Kot 0eGUEVEL TOV OIKOVOUIKO Qopéa Yia ddotnuo. dvo (2)
UNVOV oo TNV EXOUEV TNG KATAANKTIKNG NUEPOUNVING VTOBOANG TPOCPOP®YV.

H ovpPaon Ba woyder yu éva (1) €tog amd v nuepounvia avaptnong g cvupacng oto
KHMAHZX.

H npoocpopd Ba cuvodevetatl, coppmva pe TG dtotaéelg tov N.4412/2016 and to kétwmOt
KOTA TEPIMTOON SIKOLOAOYNTIKAL:

0) OC OKOIOAOYNTIKG CUUUETOYNS

Yrevbuvn Afdlmon tov N. 1599/1986 otnv omoia O avagépel OTL 0 0OIKOVOUIKOG POPENS :
- ATOdEYETOL TANPMOC KO AVETLPVAOKTO TOVG OPOVG TNG TOPOVGAG TPOCKANONG

- mePt un £K600MG AmOPAOTG AMOKAEIGLOV cOHPVa e To dpBpo 74 tov N. 4412/2016.

*  AmOCTOGHO TOWIKOD UNTP®OL (£kdoomg TeAevtaiov Tpynvov) N Yrevbuvn Anlmon
oLUP®OVA LE Ta opiopeva oty Toapdypago 9 Tov dpbpov 80 tov v.4412/2016.

e YmelBuvn SNAwon Tou VOULUOU EKTIPOCWITOU TOU VOULKOU TIPOCWIou,/ oviotnTag, otnv omnoia
SNAwVeL OTL TO VOuIKO TPdowTo/ ovtdTNTA, TO 0oL EKMPOCWITEL VOULUA, SEV EXEL KATASIKOOTEL
OQUETAKANTO Yo Kavéva omd ta adiknpato dwpodokiag tou dpbpou 73 map. 1 tou v.4412/2016,
kot ’ epappoyn Twy dtotdewv twv apbpwv 134 135 tou v. 5090/2024.

*  ®opoloyikn evnuepdTnTa (ApBpo 73 N. 4412/2016) ev LoxU KOTA TOV XPOVO UTIOBOANG
Toug. ®opoloyikn Evnuepotnta yia kaBe xprion 1 yLa CUPUETOXH O€ SLaywviopuo (oL yla
elompaén)

e AodalloTikr EVNUEPOTNTA VLo CUHETOXA 0 Staywviopd (apbpo 73 N. 4412/2016) os
LoxU KOTA ToV XpOVo UTOBOANG TOUG.
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e To Katd mepimTwon VOULOTONTIKA £yypada oUoTAcNG KOL VOULUNG EKTTPOCWTINONG TOU
OlKOVOULKOU ¢opéa, omd Ta Omoia TPOKUTITOUV N VOULUN oUOoTACN TOU VORLKOU
TIPOCWTIOU, OAEC Ol OXETIKEC TPOTIOMOLOELG TWV KOTAOTATIKWY, TO/TO MPOCWo /a mou
Seopelel / ouv VOULUA TNV €Talpla KATA TNV NUEPOUNVia SLlEVEPYELAG TOU SLOyWVLOLOU.
MNa ta puoika npocwna, Ba uoBAAAETAL EKTUTIWON TG KAPTEAAS “XToLxela Mntpwou /
Eruxeipnong”, onwcg autn epdaviletal oto taxisnet.

B) ©¢ OKAOAOYNTIKA TEYVIKNS TPOGPOPAS
Onwg neprypapoviot ot perén (ITAPAPTHMA).

yY) Owovopkny IIpooc@opd XZOpemva pe TO EMOLVOTTOUEVO £VIVTTO OIKOVOUIKNG
npoceopds (IITAPAPTHMA).

[Ma meprocdTepeg mAnpopopieg emkotvaviote pe to Tunua [poundeiodv oto ™A.2610366231.

Ymv wotocerida ™¢ AEYAIT (www.deyap.gr) Bpiokovtar avoaptmuéve OAa ta oyetilopeva
£Yypopa. TG TOPOVGNS TPOGKANOTG.

O IIpoedpoc A.X. AEYAIT

AIONYZIOX K. KAAAHX


http://www.deyap.gr/
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CPV: 48732000-8

K.A.E.: 16.17.005.543

1. Teyvikég Mpodwaypapég

2. Ipovmoroyiopdg

3. "EVTomo Tpoc@opag TEYVIKOV TPooLaypaQ@V
IIpovmoroyiopndc Ilpocpopag
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TEXNIKEY ITPOAIAT'PA®EY

Ot TpodlaypapEc apopohv EQPUPUOYEG ACPAAELNS OEOOUEVOV TTOV Elval avaykaio va
eykataotafovv otov punyoavoypapikd eEonhopnd g AEY ATl dote va emtevydel katdAAnio
eninedo aoc@Aielng yw TV ovuudpemon mpoc tov l'evikd Kavovioud Ilpoctociog

Agdopévov.

A. YIHOXTHPIZH E®PAPMOI' QN — ESET Antivirus & Safetica

DLP
Evnuepooeig Epappoymv (24mpn kéAoyn/365 nuépeg)

Ynootpién Xpnotov

Enilvon Ipofinudtov (24mpn kdhoyn/365 nuépeg)

[MopakorovBnon Amddoong

gir|w|Id e

Mnviaieg Avapopég Acpdretag

Apeon eméuPaocn o€ EKTOKTO TEPICTUTIKO OGPAAENG €VIOC 2 POV OTIG
6. | eykotaotdoel g AEYAIL and v otiypn g evnuépoong and to Tunua
Mnyoavopyavmong

Apeon eméuPoomn oe €KTOKTO TMEPIOTATIKA OGPAAElNG €vtog 10 Aemtddv e
7. | amopokpoopévn dwxeipion amd v otiypn g evnpépoonsg and to Tunuo
Mnyavopydvmo

AN

B. IPOATATPA®EYX EOAPMOI'HE AITOTPOITHX AITQAEIAX

AEAOMENQN - Safetica DLP

Mo mv amoeuyn AavOacpéveov 1 TPOGYEOAGUEVOV OPPODYV OEOOUEVOV,
1. | mpocpépetar AOYIGHIKO EQOUPUOYNG TOMTIKAOV AGPAAEINS OTO TEPUATIKA TOV
ypnotov (Data Leak Prevention)

2. | Safetica DLP

Ynoompi&n v Tic €E1g TAATOOPLLEG:

- Yrnoompi&n Windows 7, 8.1 ka1 10

- Microsoft Windows Server 2008R2, 2012(R2), 2016, 2019

- YrnoompiEn MS SQL 2016 database server kot vedtepo

4. | Integration pe Microsoft Active Directory

No pnv arotteitor oayopd AOYIGUIKOD TPITOV KOTAGKELOOTN Yo TN Agltovpyio
TOV, T.Y. Y0, BAGELS dEdOUEVOV KAT.

2 E&eidikevpéveg ATartioelg

1. | Yrootmpi&n Microsoft terminal server

[Tpocappociun Kevrpikn KovedAia dtayeiptong
[Tpocoapudcia dSikaldpaTo TPOSPAcNS 68 avapOopES, pLOUIGELS Ko dtayeipion

3 OIKOOUATOV TOV OYEPLOTMOV

4 AvvatdmTo amoOKpLYNG EYKATACTOONG Kol OlEPYOcIdV omd YPNOTEG Kot
" | duoyeploTég

5 [Ipoctacio Teppaticol dlepyasiog ToV AOYIGUKOD TPOGTACING Ot XPNOTES N

OO EPIOTES

(2]
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6. | [Ipoctaciog avemBounTg AneyKATAGTACTG TOV AOYICUIKOD TPOCTAGI0G
7. | Avvatdtro amotponng Evapéng TOL GLUGTHIATOC GE ACPUAT AEITOVPYIN
3 H npooctacio va woyvel akdpa ki dtav 1o teppotiko gival offline, § cuvdedepévo
" | og GALO diKTLO
9 H covita va d1a0étetl evoopatopévn dvvatdotnta backup ctotyeiov epappoyng,
" | KOTOypop®V Kol TOV TOATIKOV
10 Ewomoinon pe email og mepinmtwon ocvpPdviov, pe dvvatdotmto pvduiong
| emmédov evocOnciog Kot 1010TNTOV GLURAVTOV
11 AmoGTOAN avapopdv e email pe T SuvaTOTNTA TAPAUETPOTOINGNG GE TANPES
| BaBud (TocodTNTA TANPOPOPIDV, YPNOTESC, GUYVOTNTA ATOGTOANG, TOUPUANTTES)
12.| AvvatdtnTo 0mosTOAG KaTaypaedv o€ cuotiuota SIEM
13 Na mapéyet epyareio mAnpo@dpnong (Koveora) yia Tapakorovdnon avapopav
| omd ypNoTEC YWPIG SIKOMUATO SLOYEPIOTN
3 Anartioeig EAéyyov Acgdirerog - [IAnpo@opnong
AgnTopEPNG TANPOPOPNOT Y1 TOV XPOVO EKKIVNOTG EQOPUOYDV, KOODS KOl TOV
1. | evepyod ypdvo yprong tovg. Ot papproyEG Vo KOTNYOPLOTOlovVTOL aVAAOYO TOV
TOTO TOLG Y10, TOYVTEPT 0EloAdYNoN
[TAnpo@dpnom oyetikd pe Tov evepyd YpOVO YPNONG IGTOGEMOWV, e AETTOUEPT|
9 ninpoeopnon oxetikd pe to URL, mpwtokoAlo kot tTitAo 10T0GEMONG,
| avegdptnto amd Tov TOTO PLAAOUETPNTA ToL ypnoiponoteitat. Ot 16ToceAMOES
Vo TOPOVGIALOVTOL KOTYOPLOTOMUEVES OVAAOYOL LLE TOV TUTTO TOLG
3. | Avvatdémra eaywyng avapopdv oe XLS, PDF
4 AvvatodTTo KOTOYPOPNG OTOGTOANG aPYEl®V HECH TAGNC PVOEMG AOYIGHKAOV
" | email client ko instant messaging
5 Agntopepng TANpoedHpMNoN Yo TV XPNoN opyei®V, Ty, TOL0G YPNOTNG AVOIEE,
| aviéypawe, O1Eypoye T0 apyeio Kot omd Tov
6. | Kataypoaen apyeiov mov ektuormmdnkov
7 YnoompiEn POP3, IMAP, MAPI / Exchange protocol xabodc wor SSL
" | encrypting
8 H ocovita va mopaxorovBel kdbe eidovg email client, m.x. MS Outlook,
" | Thunderbird, kA
9. | Kataypaoen xivinoewv HTTP koaw HTTPS pe kd0e gidovg puiioperpnt
ApaoTnplOTNTO TEPLATIKDOV:
10]° Koataypaen ekkivnong/teploTicpod vtoloyiom
- Kataypaen €160000/e£0000 AOYAPLOIGLLOY VITOAOYICTY|
- Kazaypaogn Aettovpyiag sleep/wake up
11 ApaotnploTnTa S1KTVOV:
| - Kataypagn éykov aneotoluévev/Anedéviav dedouévmv
12.| Avvorotnto TopakorovOnong apyeimv oty vanpecio Office 365
4 AvvaToTNTES KOTNYOPLOTTOiNGG / EVpETNpiaong
1 Koatnyoplomoinon apyeiov pe Pdon tv tomobecia tovg, €ite eivor Tomkn M
" | dikTvokm
2. | Katnyoplomoinon apyeiov mov e&dyovror and web epapuoyég, m.y. Intranet site
3 Katnyopromoinon apyeiowv mov e&dyovion and Windows gpoppoyéc, m.y. covita
" | ERP

(3]
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Aviyvevon apyeimv mov mepiEyovv gvaicOnteg mANpoopiec, OTMG aplBpovg
ToTOTIKOV Kaptdv, IBAN, aptBuo AMKA «in

Avvozotnto optopov keywords 1 regular expressions yio v Kotnyoplomoinon
apyeiwv

5 AvvaToTNTES TPOGTAGIOG

Metd TV Katnyoplomoinon evaictntov dedopévmy Vo UTopel va TEPLOPLOTEL N
uetakivnon kot n eneEepyacio avtov. I1y. emrpenduevo péca yio. LETAPOPEC,

L EMTPENOUEVES IGTOGEAIDES Y10 LETAPOPTMOT, EMTPETOUEVOL TAPUANTTEG email,
EMTPENOUEVO AOYICUIKE eMEEEPYOTIOG
9 AvvatdTTO OPIGHOD TOALTIKMV Y10 GUYKEKPUUEVEG EQOPUOYEC N TINYEG, T.Y.
" | ovuykekpréva dedopéva, TpOcPaoT 6e EEMTEPIKEC GUOKEVEC, HIKTLO
3 Avvatdmrteg €Qaployng Kavovev og Asttovpyics SOKIUNG, evnUEP®ONG 1

OTOTPOTNG

ATOTpon| EvEPYEL®V GE apyein, OTMG AVTIYPAPT), LETAKIVION, UETAPOPTOGN
4. | oto Web, oe FTP, o e€@tepikn GLUOKELT, PE ava@Oopd TNYNG KOl TPOOPISUOD,
TN 010 0pOUT], TOTTO GLGKELHOV

5. | Amotpomn avtiypapng pécm clipboard kot screen capture

Kpvntoypdonon:

- Avvatotra Full Disk Encryption pécw BitLocker service, 6mov avtd givon
dwbéoio

- Kpvntoypdonon dickwv USB Flash péow BitLocker

Device Control:

- OAog meplopiopog o€ cvokevéc USB, firewire, kapteg pviune, LPT, COM,
7. | Bluetooth, CD, DVD, Blue-ray

- Avvatdtnta read-only Agtrtovpyiog cuokevmdV

- Katoypagn cuvééoemv eEMTEPIKOV GUGKELOV

Avvatdémro application control yw v amotpomn eKTEAECNG OPICUEVOV
KOTNYOPLDOV AOYIGLUK®V

Avvatdtmro Web control yio thv omotpomny) ETIGKEYNG 6€ OPLOUEVES KATIYOPIES
16TOGEAO OV

9.

10.| Avvatotnta print control yio Tpocapoyn opiev EKTHTMONG & XPHOTES

ESET Endpoint Encryption Pro Edition

Epoppoyn kpuntoypdenong mov mopéyel TANPN OMOUAKPUGUEVO EAEYYO TMOV
KAEWIOV KpurToypdonons twv endpoints kol NG TOMTIKNG GCQOAELNG Yo
apyelo 6e GKANPOVG HIGKOVS, POPNTES GUOKEVEG KOl UNVOLOTE NAEKTPOVIKOV
tayvopopeiov mov eEacparlet:

e  Mndevikég mapaPiboelg dedouEVmV

e  YVUUOPPM®OT| LE TIG OTOLTICELS

e AduGAewnTn KPLTTOYPAPTON|

To ESET Endpoint Encryption pmopei va dioyeipileTor cuoKeLEG OTOVONTOTE
otov koouo ywpic va amortet VPN 1 e€apéoeig oto firewall. H dwyeipion
Tpaypotonoleitol ypnoonoldviag cvvoeon HTTPS, kobiotdvrag e&apetikd
€OKOAN TNV €YKaTAoTaon Kol TN pOOUIOYN O EMYEPNCEMY OTOLOVONTOTE
ueyéBovg. Emumiéov H epappoyn g kpumtoypdenong ivat amoldTmg Sopovig
Y10l TOVC YPNOTES Kot OV amontel Kapio evépyeta ek uépovg tovc. Emmiéov, dev

[4]
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VIApYEL EMmALOV KkOGTOG Yo To. tunpata 1T, kobmdg kot kopio ovéykn
EKTOIOEVONC TV YPNOTOV.

3. | To ESET Endpoint Encryption eivar miotomompévo katd FIPS 140-2 pe
Kkpvntoypdonon 256 bit AES. H kpvrtoypdonon vrootnpileton o Windows
10, 8, 8.1, 7, Vista, XP, ko Server 2003 — Server 2016 ko 10S.

D. IPOAIATPA®EX YITHPEXIAY EAAXIXTOIIOHXHX NEQN

AITEIAQN
ESET Dynamic Threat Defense

Yrnpeoia eni minpoun mtov mapéyetar and v ESET. Xkondg g eivon va
npochéoel €va emimedo TMPooTOCiOg MOV £YEl OYXEOWOTEL EWOKA Yoo TNV
1. | ehoyotomoinon TV véov amelhdv mov kKukAogopovv. Ta vmomrta apyeio
vroBdArovtor avtopata oto cloud e ESET. Zto cloud avaibovior amd tovg
TPONYUEVOLG UNYOVIGHOVS aviyvevomng KakOBovlov Aoyiopkot. O xpnoetng mov
napeiye to detypa Oa AdPet pia avapopd coUTEPLPOPES, 1 OTToio TPOGPEPEL Lol
TEPIANYN TNGS GLUTEPLPOPAS TTOV TOPATNPNONKE GTO dElyLaL.

Ta apyeio pmopodv va vroPfAnBovv un avtdépata 1 avtoépato pe Paon ™
2. | dupopemon moltikng. H pun avtopatn vmofoin apyeiov ekteleitor amd tnv
Koveora otadiktvov ESMC 1 and toug vmoAoyiotég mehdteg e evepyd mpoidv
acpdaretng ESET xot v vinpeoio ESET Dynamic Threat Defense.

E. HIPOAIATPA®EYX EOAPMOI'HX ITPOXTAXIAYX I'TA

ENDPOINTS KAI FILE SERVERS
ESET Secure Business

[TAnpnc cvvdvaoTikh Aon tpoctaciog yio endpoints kot file servers. Ot amethég
OV LETAOI00VTOL LECH NAEKTPOVIKOD TOYVIPOUEIOV UTAOKAPOVTOL GTO EMITESO
tov server. [Ipoceépet ta mapaxdTm:

e Ilpoctacic evAVTIO GE GTOYXEVUEVES OMEIAES
IIpoctacio amd To ransomware
[TpoAnyn emBécemv mov dev XPNGLOTOLOVV apyeia
[Tpoctacio email gateway
Amopaxpoouévn dayeipion
O1 AMoeg mpootaciog endpoint tng ESET a&ionotovv molveninedeg texvoroyieg
2. | o o dvvoukn tooppomia. Ot on-premise kot off-premise Adoelc pog
€E160PPOTOVY GLVEYDG TNV ATTOJOCT], TNV OVIYVELGT UE EAIYIOTO COAALOTAL.
[Mapéyer mponyuévn mpootacio. e GAOVE TOLG SIKTLOKOVS ATOONKELTIKOVG
ADPOVS, YEVIKOLG OOKOUIOTEG Kol  OlOKOMGTEG TOAAUTAGDV  YPNOEWV.
3. | E€oopolriler ™ otabepr Aettovpylo TV servers ympic GLYKPOUGELC.
Eloyiotomolel Tig emoveKKIVAGELS Kol TNV EULQPAVIOT TapabipmV GLVTHPNONG
eEaoc@aAilovtag TV anpOGKOTTN AstTovpYio TNG EMLYEIpNONG.
To ESET Mail Security @uitpdpet OAo to avemBounto kot to KokOBovAa
TPOYPAULOTO TPOTOV PTAGOLV GTO. YPOULATOKIPOTIO TOV ¥pNnoTt®dv. Baciopévo
oV amodedetypévn texvoroyioc NOD32, to ESET Mail Security etvor pio
TPATN YPOUUN GULVOG TOV GUUTANPDVEL TV AGPIAELN TOV SIKTOOL GOG.
5 o v mpootacio oamd kKokOPovAO AOYIGHKO OTO TEPUOTIKA KOL TOVLG
" | e&umnpenTéc Tov £pyov Ba Tpocpepbovy adsiec ESET Endpoint antivirus
5 Yrmoompién vy  Tg  €ENG  TAATQOPUES  AELTOVPYIKAV — GLGTNUATOV:
" | - Microsoft Windows XP, Vista, 7, 8, 10, 11

[5]
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- Microsoft Windows Server 2003(R2), 2008(R2), 2012(R2),2016,2019
- Linux ue kernel 2.6.x ko1 vedtepa

- Mac OS X

- Android 4 1 vedtepo

Ee1dikgvon TV amuLTi|6EOV TPOCTAGING

Avvatomto aviyvevong kot Kofopiopod OA®V TOV TOTOV OTEL®V: Viruses,
trojans, dialers, spyware, jokes, hoaxes

Avvatomto avtdépotng aviyvevons & kabapiopod TV TPoavapepBEivImv
ATEIMDV GE TPUYLOTIKO ¥pOVO

Avvorotnto emAoyng aviyvevonc malware oe diktvakég tonobeoiec, on-demand
KOl GE TPAYUOTIKO YpOVO

Na mapéyetan cloud reputation database yio apecdtepn mpoctacio amd VEES
amENEG

YrnootpiEn texvoroyiov Advanced heuristics/DNA/Smart Signatures yuo
dVVATOTNTO AVIYVEVONG AYVOOT®V LDV

Avvototnto yio host intrusion prevention system

H avavéwon tov signature files va givat incremental

Avvatomto Rollback tov Signature Files ce mponyovpevn ékdoon tov pe
TOVTOYPOV TAVGT] TOV EVILEPDGE®V, EMAEYOVTOAG TO KEVIPIKA 1] amevOeiog amod
o client

Avvatomto KoTefAcpratog evnuepm®oemv Le vedTepeg engines mov Ppiokovrol
0€ SOKIOOTIKO 6TAS10, EMAEYOVTOG TO KEVIPIKA 1) omevbeiog omd to client

10.

Avvorotnto va pmopet va yivel Eva client update server yio o, veérowta clients
TOV SIKTVOV YOPIG TNV EYKATAGTOOT TUNWOTOS TNG KOVGOANG dlayeipiong 1
dAAov eEmtepikov Software

11.

Avvozotnto yio SSL/TLS filtering ota tpotoxoira HTTPS, IMAPS, POP3S

12.

Avvordtnto pmhokopicpatog OV tov celidmv tov Internet oe va client

13.

Avvatdmra eEoyoyng tov pubuicewv evog client oe apyeio kKot elcoymyNg TV
pvOuicemv og Ao client and o 1610 apysio.

14.

Na vrdpyel EVOOUATOUEVT EQOPLOYN TOV VO KOTAYPAPEL TNV KATAGTAGT TOV
GLOTHHOTOG (EPOPLOYES, processes, services K.o) — KATOmY EVIOANG TOTIKA M
amd TNV KoveOAa - o€ pia ypovikn otyun (snapshot) kot va amobnkevel ta
OTOTEAECUOTO Y1O0L GUYKPION TOVG HE TNV KOTACTOON TOV GLOTHUOTOS Omtd
OLOPOPETIKN YPOVIKN CTLYUN.

15.

[Tapoyn Bootable Media mov va mepiéyel 10 antivirus ®ote vo. divel
duvaTOHTNTA Y10 KABOPIoHO TOL GLGTHILATOG YMPIG va ypeLaleTal vo EEKIVIGEL TO
AEITOVPYIKO GUGTNUO

ATOLTIGELS ATONOKPUGUEVIIS KOL KEVTPLKIS OLayEipLong

Kevtpun dwayeipion 6Awv tov clients tov teppotikdy Kot servers

Yrootpién TOAAOTA®Y OUAO®V KOl VTO-OUAO®V HE SLVATOTNTO EPAPLOYNG
OLOLPOPETIKMV TOMTIKOV Y10 KAOE mepinTmon

Agrtovpyia Tpoocwpvig amevepyomoinong moltikng ava client

N RS

Avvatomto yio opddeg Swyeipong pe Pdon 1W10TTEC VITOAOYICTOV, T.Y.
avtopatn opadoroinon vroroyiotdv ue Windows 10

Eykotdotaon & omeykatdotoon Tng TPooTaciog HEC®H KEVIPIKNG KOVGOAOG
(Remote deployment)
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Noa vrdpyxet n dvvotdmrta eoywyng evioiov TAKETOL HE TO TPOYPOLLLLO
TPOGTAGIOC, GVVOEST SLOYEIPIONG, TOMTIKEC KOl TNV AOEL0 EVEPYOTOINGNG

No 7mapéyetor Eexmplotd €PYOAEIo  avVIXVELONG TEPUATIK®V Kol  push
€YKATAGTOONG TOV TOPATAVE® EVIOIOV TOKETOV

Emwcowavia tov client povo pe IP, dnAadr vo. S00AEYEL GE TEPIMTOCELS OTOV
dev Vtapyovv vanpecieg ovopartodoaiag (DNS servers)

9 No pmopet va yivel autOpoTn aviyvevnon Tov TEPLOTIKOV Tov Bpickoviol 6To
" | Tomiko diKTLOo, KO KL oV avTtd dev avikovy o€ Active Directory

Noa pmopel va yivel elcaywyn AMoTag TOV TEPUATIKMY TOV OIKTVOV E TN YPNOoN
CSV apyeiov

11.| H emkowvwvia Tov servers kot Tov clients va dtacpoariletor péowm certificate

12.

10.

Noa propet va yivet evepyomoinon ce diktvo yopig chvdeon oto internet (offline
activation)

Na yivetonr evnuépmon ano 1o Internet and kevipikd onpeio, amd 10 omoio otV
ovvéyeto Oa evnuepmBovv 6Aot ot clients tov diktvov

Ta antivirus vo propovv va Aapovv signature files péow HTTP proxy cache, pe
AV TOLOTN TOPAKOUYN TOV GE TEPITTWGT TTOV JEV Eivart S100£G1LOC O Proxy server
Noa weprhapfaveror ELeyyx0g Kot EWOOTOINGT Y10 TO 0V VILAPYOVY EVILEPADGELS Y10
15.| 10 Aettovpyikd choTU, KOOMG Kot 1 duvatdtnta va dobel evToAn evnuépmaong
AEITOVPYIKOD GLGTHLOTOG

[TopakorovOnon OAwv TV clients Kot Topay®YR reportS Kol GTUTISTIKOV GE
moALéc popoés (Ilpoypaupaticuéva emails, PDF, PS, CSV, Charts)
Avvotdtrto eviaiog kopavtivag apyeiov mov aviyvednkav yio 6Ao 1o diktvo,
ue duvardtreg mpoPoing clients avd amed, eaywoyn kot e&aipgon

O server dwayeipiong va pmopei va yivel yKaTaoTooN LE TIG TopaKaT® LeBOO0VGE.
a) Avtopatormomuéva pe ™ poper Wizard

B) Xepoxivnta, eKTEAOVTOS OVEEAPTNTO TOL TUNLLATO TG EYKOTAGTAONG

v) Q¢ mpogykateotnuévo Virtual Appliance pe Linux OS

H gykatdotaon g Paong dedopévev g koveorag Ba mpémel anapaitmta vo
19.| yivetar o€ £va VTOLOYIOTH OTOVONTOTE GTO EGMTEPIKO JIKTVLO TNG £TAPIOG Ko
oy o e€mtepkd diktvo m.y. Cloud.

Na mapéyeton  epyoreio  eAéyyov Katdotaong 0oV kot aptBpov
20.| evepyomomcemV, KOO KL 0V QVTEG £XOVV YIVEL EKTOG TNG KEVIPIKNG KOVOOANG
(stand alone gyxatootdoelc)

No mapéyeton n dvvatotnta dwyxeipiong Android kot i0S cvokevdV péc® ™G
id10g kovoorag (MDM)

No mopéyetar n dSvvatdtnta agentless tpoctaciog unyovnudtov o Tepiaiiov
22.| VMWare yopig eykatdotacn Aoyloukod antivirus oto A&1tovpykd cOoTuo
TOV EIKOVIKOV UNYOVILLOITOG

H &icodog oty xovoora dwuyeipiong vo umopel va kAedwbel pe motomoinon
dumhov mapdyovto (2-factor authentication)

Avvotdtmra e€aymyng tov logs kot events og eEmtepikd cvotnua Syslog/SIEM
ue v vrootpién tov IBM QRadar

o5 To pevov g kovedrag dlayeiptong kot tov antivirus yw to workstations va

owortifeton kol otnv EAAnvikn yA®ooo
XPONIKH AIAPKEIA

Xpovikn diapketa ¢ ovpPaocng and 28/4/2026 mg ko 28/5/2027. Zbvoro 12 punveg

13.

14.

16.

17.

18.

21.

23.

24.

[7]
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EIAIKOI OPOI

e H mpoundevtpia Oo mpémel vo mpookopicel Befaimon — vrevbovny oNAmon tov
GpBpov 8 Tov v.1599/1986 611 Sr06éTEL EXTALOEVLUEVOVS TEYVIKOVG.

e No owbéter éva éumepo Ztéheyog, motomomuévo YmevObvvo Ilpooctaciog
Agdopévov kot motonomuévo Auditor koatd ta tpdtuma ISO 27001 kon 9001, pe
ATOdESEYLEVT] GLUUETOYN O€ TOVAIoTOV déKa (10) Epya ac@dAelng TANPOPOPLOV
/ TPOCOTIKAOV OEOOUEVWDV.

e No dwabétel Eva Eumelpo LTEAEXOG LLE TTLYIO M| LETATTUYLOKO TITAO GTOLODV GTNV
KuPepvoacediela (cyber security), motomomuévo mg Auditor Kotd to TPOTLTO
ISO 22301 ko 27001 kot cvppeToyn o€ TovAdyiotov déka (10) Epya cuppdpP®ONG
pe to GDPR.

e Noa dwbétel tovddyiotov éva éunelpo XouBovio [TAnpopopikng, motomoinuévo
katd OSCP (Offensive Security Certified Professional, dokiuég odieicdvong
TANPOPOPLOKDOV GUCTNUATMV), LE OTOOEDEIYIEVT] GUULETOYN OE £PYO OCPAAELOGS
TANPOPOPLADYV / TPOCOTIKDOV OEOOUEVDV

e H mpounbedtpio Bo mpémer va vmoPdirer etapikr] mapovcioon oOmov o
TEPLYPAPETAL O TPOTOG OPYAVMOCTG KOl AELTOVPYIag TNC.

e H nmpounBedrpra Ba mpémet va drabétet T1g mapaxdto motomomoels 1SO:
a. 1S0O 9001:2015 Xvoryuara Awoyeipiong Ioiotnrog
b. 1SO 27001:2013 Zvotiuaza Awayeipions Aopdleiag InpopopicHv
c. 1SO 27701:2019 Xvoriuoazo Awoyeipions Iinpopopiav loiwtikotyrog
d. 1SO 22301:2019 Xvotiuaro Eriyeipnoioxic Zovéyeiog

e H mpounBevtpro Ba mpémetl va mapyel vanpeciec ZoUUOPP®ONG LUE TOV KOVOVIGUO
npoctaciog mpocomikdv ocdopévav (GDPR) kot vo mpookopicel TovAdyiotov
oéka (10) PBePardoeig N ovuPdoelg aviictoywv Epymv oe Opyavicpovg €k TV
omoimv TovAdyoToV 6V0 (2) va apopovv AEYA.

e H mpounbedtpio Ba mpémel va mapéyel vanpeoieg eykatdotaong 1SO 27001 yu
tovAdyiotov 0éka (10) £tn ko va mpookopicet TovAdyiotov Tpets (3) Pefardoets
aVTICTOLY OV £PYMV.

e H mpounBedtpra Ba mpémel va mapéyet vanpecieg eykatdotaong ISO 27701 ko
VO TPOCKOUIGEL TOVAGYIGTOV VO (2) PePardoelg VAOTOINGNG.

e H mpounbevtpro Oa mpémer va mpookopicel PeEPoIDCES OTEAEY®Y NG UE TIG
TOPOKATO TIGTOTOW|GELS:
a. ESET Technical Onboarding-Certificate
b. ESET Technical Support Specialist-Level_1-Certificate
c. ESET Managed Client Security Specialist-Certificate
d. ESET Linux Server Security Specialist-Certificate

[HPOXOXH:

» H mpocpopd apopd 10 6Vvoro TV {NTOOUEVOV EOGDV.
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» Modi pe mv te)vIKN TPOoSPOopa vo. Kotatedel puALO cLUUOPP®ONG TPOG OAES
TIC TOPAYPAPOVS TOV TEYVIKMVY TPOSOYPAP®V LE 1010 aelpd Ko apiBunon kot

UE aVTIOTOLEC TOPATOUTEG GTOL prospectus TV 0Toimv 1 Katadeon gival

VIOYPEMTIKN). AV 10 €i00C eKTpémeTOl TOTE TPEMEL VO TEPLYPAPOVTIOL
OVOAVLTIKA 1] EKTPOT 1] 1 AGVUG®VIN Y10 VO GYNUATICETOL [LE GOPVELDL ] YVOUN
v TV mepantépm extiunon. H pn xotdbeon tov @OAAOL GLUUOPP®ONG

GUVETAYETOL TOV OMOKAEICHO TOL Otayovilopevov. OAleg o1 Te(VIKEG

POy PAPES EIVOL ATONTNTESG KO ETTL TOWVIG OMOKAEIGLLOV.

(9]
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K.A.E. 2026: 16.17.005.543
TEAIKH
MNEPITPA®H (A®OPA 14 TIMH ANA | ZYNO AIKH
MHNEX) TEMAXIA TEMAXIO TIMH @.ILA 11(2/[ 111{ ZIE
YITOXTHPIZH EPAPM OT'QN —
A [ESET Antivirus & Safetica DLP 1 5.850,00 € 5.850,00 € | 1.404,00 € 7.254,00 €
12 MHNEX
EOPAPMOTI'H AITIOTPOITHX
B |[ATIQAEIAY AEAOMENQN — 230 66,00 € 15.180,00 € | 3.643,20 € | 18.823,20 €
Safetica DLP
EOAPMOT'H
KPYIITOITPAOHIHXE
. . 4 22 4 2
¢ ESET Endpoint Encryption Pro 5 3,00€ 3,00 € 34,00 € 79,00€
Edition
YITHPEXIA
EAAXIZTOIIOHXHXE NEQN
D ATIEIAQON 230 15,00 € 3.450,00 € 828,00 € 4.278,00 €
ESET Dynamic Threat Defense
EOAPMOTI'H ITPOXTAXIAX
I'TA ENDPOINTS KAI FILE
E SERVERS 230 23,00 € 5.290,00 € | 1.269,60 € 6.559,60 €
ESET Secure Business
29.995,00 € | 7.198,80 € | 37.193,80 €

[10]
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ENTYIIO IHHPOXDPOPAY TEXNIKON ITPOAIAT'PADQN

A. YIIOLTHPIZH E®@APMOI'QN — ESET Antivirus ATANTHE

& Safetica DLP (NAVOXD
1 Evnuepmoeic Epappoymv (24mpn kdloyn/365 nuépeg)
2 YmoompiEn Xpnotov
3. Enihvon [poPAnudatov (24mpn kGAoyn/365 nuépeq)
4 [MopakorovOnon Amddoong
5 |

| Mnvwoieg Avagopég Acpaletlog

Apeon enéppoomn o€ EKTOKTO TEPICTUTIKO ACPAAENG EVTOG 2
6. | opav otig eykotaotdoelg g AEYAIT ond v otiyunq g
evnuépmong amd o Tunuo Mnyavopydvoong

Apeon eméuPoon og £KTOKTO TEPIOTOTIKG ac@dieiag evtog 10
7. | Aemt®V pE omopokpuopévn daxeipion omd TV oTypn g
evnuépmong ano to Tunua Mnyovopydvoo

. IPOATATPA®EY EOAPMOI'HE AIIOTPOITHX ATANTHEH

AINIQAEIAYX AEAOMENQN - Safetica DLP (NAVOXD
Mo v amoeuyr Aavlacuévav 1 TPOGYESUGUEVOVY doPPODY
1. | dedopévav, TPOcPEPETAL AOYIGHIKO  E€QOUPUOYNG TOMTIK®V
ac@dAeloc oto, Tepuatikd Tov ypnotov (Data Leak Prevention)

2. | Safetica DLP

Ynroompi&n yuo Tic €€1g TAATQOPLEG:

- Yrootmpi&n Windows 7, 8.1 kou 10

- Microsoft Windows Server 2008R2, 2012(R2), 2016, 2019
- YroompiEn MS SQL 2016 database server kot vedtepo

4. | Integration pe Microsoft Active Directory

No punv arorteitor ayopd AOyIoUIKOU TPITOV KOTAGKELOGTY| Yol
TN AEITOVPYIN TOV, T.Y. Y10, AGES OE00UEVOV KAT.

2 E&e1dikevpéves ATOLTIOELS

1. | YroompiEn Microsoft terminal server

[Ipocappdciun kevipikn kovoOAa dtoyeipiong

[Ipocappdcia dikoamdpata Tpdsfacng oe avapopés, pubuioelg

3 Kot Stoyeipion SIKAOUATOV TOV SLXEPLIOTOV

4 Avvatdémrto amdKpLYNG EYKOTACTACNG Kol OlEPYACIOV omd
" | xpnoTeg Ko S1oyEPIoTES

5 [Ipootacio TeppaTIGHOD d1EPYAGING TOV AOYIGUIKOD TPOGTAGIOG
| amd xpNnoTES 1 O1XEIPLOTEG

6 [Ipootaciog avemBOUNC AMEYKOTAGTACNG TOV AOYIGHUIKOV

TPOGTOGIOGC

[11]
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Avvatdémrto amotpomig EvapEng TOL GUGTHUOTOC GE OCPOAN
Aettovpyio

H npootacia va woyvel akdpa ki dtav 1o teppatikd givar offline,

8. 1 GLVOESEUEVO GE GIAAO OTKTLO

9 H ocovita va odwbéter evoopatopévn dvvatdmta backup
| otoyElmv EQUPUOYNG, KOTAYPOPOV KOl TMV TOMTIKMOV

10. Ewomoinon pe email og mepintwon copfaviov, pe dvvatdotra

pVOUIoNg emmédon gvarcsinaciog Kot 1010THTO®V GLUPAVTOV

Amootol] avagopdv pe email pe M  dvvardTTa
11. | mapapetponoinong o€ TANPeG PabuUd (ToGdTTA TANPOPOPILDV,
YPNOTEC, GUYVOTNTA OTTOGTOANG, TOPOATTES)

12. | Avvatdtnta amocToAn g Kataypoe®dv e cvotnuate SIEM

No mapéyer  epyaieio  mAnpopopnong (kovoOra) — yia
13. | mapaxorohbnon avoeopdv omd ypNoTES YWPIig OodUOTL
Sl EPLoT

3 Anartioeis EAéyyov Acpdirerog - IIAnpopopnong

Agmtopepng TANPOEOPNGN Yo TOV YPOVO EKKIVIIONG EQOPLOYDV,
1 kaBmg kot tov gvepyo ypdvo ypnons tovg. Ot epapproyés va
" | KaTnyoplomoovvtal ovAAOYe TOV TUTO TOLG Yo TOYVTEPM
a&loAdynon

[Tinpopodpnon oyxetwd pe tov  gvepyd YpoOvVo  ¥pNoNg
16TOGEAMS WV, e Aemtopepn TANpoeOpnon oxetikd pe to URL,
2. | IpoTOKOALO KO TITAO 16TOGEAIDOG, aveEdptnta omd Tov TOTO
euAlopeTpnt mov  ypnotpomoteitar. Ot 16TOCEAIdEC VO
TOPOLGLALOVTOL KATYOPLOTONUEVES OVAAOYQ LLE TOV TOUTTO TOVG

3. | Avvatomta eEaymyng avapopdv oe XLS, PDF

AvvatdTTo KOTOYPOENG OTOCTOANG opyxelwv HECH mAONG
@Voem¢ Aoyiopik®v email client kou instant messaging

5 AenTopEPNG TANPOPOPNON YL TNV YPNOT apyei®V, T.Y. TO10G
| ypnotg dvoice, avtéypaye, SIEYPOWE To opyeio Ko amd Tov

6. | Kataypaoen apyeimv mov extundOnkay

Ynootmpien POP3, IMAP, MAPI / Exchange protocol kafamg kot
SSL encrypting

H ocovita va mapakoriovbeil ka0e €idovg email client, m.y. MS
Outlook, Thunderbird, kAn

Kartaypagpn xwnoeov HTTP xor HTTPS pe ke &idovg
QUAAOLETPNT

ApaoTnploTNTa TEPUATIKAOV:

- Kataypaogn ekkivnong/teppoticpov vmoloyiot

- Kataypagn €166000/e£0000 AOYOPLOGU®Y LTOAOYIOTN
- Kataypaogn Aettovpyiag sleep/wake up

10.

ApaotnplotnTa H1KTLOV:

1] Kotaypaon dykov anectalpévav/Anedéviov dedopévav

Avvototto mapakorovdnong apyeiov oty vanpecio Office

12. 365

4 AvvaToTNTES KOTNYOPLOTTOineT g / gvpeTnpiloong

[12]
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Koamyopromoinon apyeiov pe Baon v tomobesio tovg, eite
€lval TOTIKN 1] OIKTLOKY|

Katnyopiomoinon apyeiov mov eEdyovrarl omd web spappoyé,
n.y. Intranet site

Katnyoplonoinon apyeiov mov e€dyovtar omd  Windows
eQapuoyEg, m.y. covita ERP

Aviyvevon apyelov mov mepi€yovv gvaicOnteg mAnpoeopieg,
Omwg appnov motOTKdV Kapt®v, IBAN, apBud AMKA kin

Avvozotnto opiopod keywords 1 regular expressions yia tnv
KT Yoplomoinom apyeiwv

AvvaTéTNTES TPOGTUGIOG

Metd v katnyopromoinom evaicOntmv dedopévav va pmopel va
neploplotel M petaxivnon ko m emeéepyacio avtov. ILy.
EMTPENOUEVA LECH YLOL LETAPOPES, EMITPEMOUEVES 1GTOCEADES
Y HETOQOPTMOT,  EMITPEMOUEVOL  TOPOANTTEG  email,
EMTPEMOUEVO, AOYICUIKA emeEepyaciog

AvvaTdTTo OPIGHOV TOMTIKMV Y10 GUYKEKPIUEVES EPAPUOYEG 1)
TNYEC, T.Y. GLYKEKPLUEVA dedopéva, TPOGPacn oe eEMTEPIKES
GLOKEVEG, SIKTVO

Avvatdmreg €QapUoyng Kovoveov og  Agttovpyio  SOKIUNG,
EVNUEPMONG 1] ATOTPOTNG

AmoTponn evepyeldv e apyeia, Ommg avtlypaer, LeTokivion,
petapoptoon oto Web, oe FTP, oe eEwtepikn cvokevn, pe
avaPOpE TNYNG Kot TPOOPISUOV, TN S1adpouT], TOTO GUGKELAOV

Amotponn avtiypapng péow clipboard ko screen capture

Kpuntoypaenon:

- Avvatoémra Full Disk Encryption péow BitLocker service,
omov avtd gival Srobéco

- Kpurroypdonon dickwv USB Flash péow BitLocker

Device Control:

- OMkog meplopopdg oe ovokevég USB, firewire, kdapteg
pvnung, LPT, COM, Bluetooth, CD, DVD, Blue-ray

- Avvartotra read-only Aettovpyiog cuokevdV

- Kataypagn cuvdécemv EOTEPIKMOY GLGKELAOV

Avvototto application control yw v amotpomn ektéheong
OPIGUEVOV KOTNYOPUDY AOYICUIKDOV

Avvototnto. web control yw v amotpony emickeyng oe
OPIGUEVES KOTNYOPIES 1GTOGEAId®V

Avvozotnto print control yio Tpocappoyn opimv ekTOT®ONG 68
PNGTE

C. IPOAIATPA®EY EOAPMOI'HE

KPYIITOI'PA®HXHX (NAVOXD

ESET Endpoint Encryption Pro Edition
E@appoyn kpurtoypdenong mov mapéyet TANPT OTOUOKPVUGUEVO

| ékeyyo tv KAewdV kpumToypdonong tov endpoints Kot TG
| oAt G ac@aAeiag Yia apyeio og okANPoVS diokovs, POPNTES
| ovoKeLES KOl UNVOUHOTO MAEKTPOVIKOD TOYLOPOUEIOL TTOL

eEaoc@aAilet:

[13]
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e  Mnoevikég TapaPldoelg dedouEvmv
o  YVUUOPPM®OT LE TIG OTALTNOELG
e AdiGAeuntn kpuITOYPAPONON

To ESET Endpoint Encryption propet va dtoyelpiletor cuokevég
OTOVONTOTE GTOV KOGUO Ympig va amortel VPN 1 e€apéoelg oto
firewall. H Jwyeipion 7wpoyloTonolEitor  ypnOLULOTOLOVTOG

| obvdeon HTTPS, «abotdvrag eEopetikd  €0koAn v

€YKOTAGTOON KOl TN pOOMON GE EMYEPNOE®Y OTOIOVINTOTE

| neyébovc. Emmiéov H epappoyn g xpumtoypdonong eival
| amoAbT®E dlapavig YL TOVG YPNOTEG KOl dev amantel Kopio

evépyela ek LEPovg Tovg. EmumAéov, dev vdpyetl emmAéov KOGTOG
v to tpuipate IT, kabog ko kapio avdykn exkmoidevong tov
YPNOTOV.

| To ESET Endpoint Encryption givol mietorompévo katd FIPS

140-2 pe xpomtoypaenon 256 bit AES. H kpvrtoypdonon

| vmoompiletan oe Windows 10, 8, 8.1, 7, Vista, XP, kou Server
1 2003 — Server 2016 o i0S.

D. HPOAIATPA®EX YIIHPEXIAX
EAAXIXTONNOHXHX NEQN AITIEIAQN

AIIAITHZH
ATIANTHZH
(NAI/OXI)

ESET Dynamic Threat Defense

=

Ymnpeoia enl tAnpoun mov moapéyetor and v ESET. Xkondcg
™mg eivar va mpooBécel €va emimedo mPooTOGing TOL EYEL
oxedooTEL ELOUKCE Y100 TNV ELAYLOTOTTOINOT TOV VEDV OTEIADY TOVL
Kukhopopovv. Ta vmormta apyeio vTOPAALOVTAL ALTOUATO GTO

| cloud tg ESET. Z10 cloud avoivovtal amd toug TponyHeévous
| pyoavicpovg aviyvevong kakofovAov Aoyispkov. O ypnotng

mov mapeiye to detypa O Adfet po avopopd GLUTEPLPOPAC, M
omoio. WPOGPEPEL o TEPIANYN NG  GLUTEPIPOPES  TOL
napotnpOnke cto detypo.

N

Ta apyeio propovv vo vroAnBovv un avtépaTe 1) CLTONATO LE
Baon ™ Swpdppwon moitiknce. H pn avtépatn vrofoin
apyeiov extereiton amd v kovoora oadtktvov ESMC 1 and

| Tovg VTOAOYI6TEG TEAATES Le EVEPYO TTPoioV acpdietag ESET kou
| Tnv vanpeoio ESET Dynamic Threat Defense.

. TPOAIATPA®EYX. EOAPMOI'HX ITPOXTAXIAX

I'TA ENDPOINTS KAI FILE SERVERS
ESET Secure Business

AITAITHEH
AITANTHXZH
(NAI/OXI)

[TAnpng ovvovaotiky) Abon mpoctaciog Yoo endpoints ko file
servers. Ot amellég mov peTOdIdOVTOL HECH TMAEKTPOVIKOD
Tayvopoueiov urAokapoviat 6to eninedo Tov server. [Ipocpépet
TO TOPOKATO:
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e Ilpoctacio evavtio € GTOYEVUEVES OMEINES
[Ipoctacio amwd 10 ransomware

[IpdAnym emBécewv mov dev ¥pPNGYLOTOL0VV apyeio
[Ipootacio email gateway

Amopokpoouévn dwoyeipion

Ot Moeg mpootaciog endpoint g ESET oalomolovv
TOAVETIMEDEG TEYVOAOYIEG OE oL SOLUVOUIKY] oppomic. Ot on-
premise ko off-premise AVGELS Lo EIGOPPOTOVY GLVEYMG TNV
atod00, TNV OViYVELOT UE EAAYIOTO COAALLOTOL.

[Mapéyxer mponyuévn mpootacioc 6 OAOVLE TOVLG OIKTVLOKOVG
ATOONKEVTIKOVG YDPOVG, YEVIKOVG OLOUKOMIGTEG KOl OLOKOMIGTEG
noAlomA®v ypnicemv. EEacparilel T otabepn Aettovpyia twv
servers yopic cvykpovoels. Elayiotomolel Tig enavekKivi|oELg
Kot TV gpedvion mapabvpwv cuvtinpnong eEacpaiilovtog v
OmPOCKOMTN AEITOVPYIN TNG EMLYEIPNOTG.

To ESET Mail Security giltpdpet Odo to avembounta kot to
KaKOBovia TPOYPOLLLLOTOL TPOTOV @téoovv oTa
YPOUUOTOKIBAOTIN TV XpNOTOV. Baciopévo 6y amodedetypévn
teyvoroyio NOD32, to ESET Mail Security sivor por mpo
YPOUU] GUUVOG TTOV GUUTANPMOVEL TNV OGPAAEIL TOV SIKTVOV
oG,

Mo v mpootacio amd KaKOBOLAO AOYICUIKO GTA TEPUATIKA Kot
5. | Toug géumnpetntég Tov £€pyov Bo mpoopepBohv adeteg ESET
Endpoint antivirus

YrootpiEn yo 11§ €E1G TAATOOPLEG AELTOVPYIKADY GUGTNUATMV:
- Microsoft Windows XP, Vista, 7, 8, 10, 11

- Microsoft Windows Server 2003(R2), 2008(R2),
6. | 2012(R2),2016,2019

- Linux pe kernel 2.6.x kot vedtepa

- Mac OS X
- Android 4 1 vedtepo
2 Eedikevon TV anaiTi6E®V TPOCTUGIOGS
1 Avvatotro aviyvevong kot kabopiopod OA®V TV TOTOV
" | amelh@v: viruses, trojans, dialers, spyware, jokes, hoaxes
2 Avvatdomro  ovtopatng  oviyvevong &  koboapiopod TV
| TpoavaeepBEVIOV aTEIM®OV GE TPAYLLOTIKO YPOVO
3 Avvototnto  emdoyng aviyvevong malware oe  dikTLOKEG
" | tomoBeaieg, on-demand kot o€ TpoypaTiKd ¥pOvo
4 No mopéyeton cloud reputation database 7y apecdtepn
" | mpootocio amd VEEG AmEILES
5 Ymoompién teyvoroyiov Advanced heuristics/DNA/Smart

Signatures yto SuvatdTTO AViXVELONG YVOGTOV LDV

6. | Avvatotra yo host intrusion prevention system

7. | H avavéwon tov signature files va givor incremental

Avvatomro Rollback twv Signature Files oe mponyovuevn
8. | éxdoomn TOL pE TOLTOYPOVI] TOVCN TOV  EVNUEPDCE®MV,
EMAEYOVTOC TO KEVTIPIKA 1 amevbeiag and To client
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Avvatoémrto kateBAcHatog eveEpOoE®V Pe vedTEPEG engines
9. | mov Bpiokovtal 6€ SOKIHAGTIKO GTAO10, ETAEYOVTOS TO KEVIPIKA
N anevbeioc omd to client

Avvototnto va pmopei va yiver £va client update server yio o
10. | voloura. clients tov SikTHOL Y®PIG TNV EYKOTAGTOOT TUAIOTOC
™G KOVGOAag dwayeipiong 1 dAAov eEmtepikol software

Avvotomto ywoo SSL/TLS filtering ota mpotokoirla HTTPS,

1.1 1mAPs, POP3s
12 Avvatdomro urlokapicpatog OAmV Tov ceAidmv Tov Internet oe
" | éva client

Avvatoémro eEoyoyng tov pubuicemv evog client o apysio kot

13. glo0y®yng tav pubuicemv og dAho client and 1o 1610 apyeio.

No vapyel EVOOUATOUEVT] EQAPUOYN TOL VO KOTAYPAPEL TNV
KOTAGTOOT TOV GLGTNUATOG (EPUPLOYES, processes, services K.o)
— KOTOTLV EVTOANG TOTKA 1} amd TNV KOVGOAQ - € Lo YPOVIKN
oTiyun (snapshot) kot vo omobnkedel ta amotedécpoTo Yio
GUYKPIGN] TOVG HE TNV KOTAGTAGT TOL GULGTNUOTOS 0o
OLOPOPETIKT YPOVIKT CTLYUN).

14.

[Topoyn Bootable Media mov va mepiéyet 1o antivirus ©GTE va
15. | diver T dvuvatdmTa Yoo KaBopIGHd TOV GUGTHUATOS XWPIG Vo
yPE1BLETOL VO EEKIVIOEL TO AEITOVPYIKO GVGTILOL

3 ATTOITI|GELS OMONUKPUGUEVIIS KOL KEVIPLKNG draygipLong

Kevtpwkn dayeipion 6Awv tov clients tov teppotikdv Kot
Servers

YmoompiEn moALATADY OLAS®VY Kol VTTO-OUAO®V LE duvaTOTNTO
EQOPLOYNG SLAPOPETIKMV TOMTIKAV Yo KaOe mepinTmon

3. | Aertovpyia Tpocmpvig anevepyomoinong molttikng ava client

Avvatdotro  yioo opddeg Olayeipong pe  Pdaon  1010tTES
4. | VTOAOYIOT®OV, T.Y. OVTOUOTN OUOOOTOINGT VTOAOYICTMOV LE
Windows 10

Eykatdotaon & oameykatdotacn NG TPOoTOciog HECH
KEVIPIKNG Kovaohag (Remote deployment)

Na vrdpyet n dvvatomta eEay®YNG €Viiov TTAKETOL UE TO
6. | TPOYPOUUO TPOCTAGIOG, GUVOEST] SlaYEIPIONG, TOATIKEG KO TNV
doela gvepyomoinong

Noa mopéyetor Eexwplotd epyoreio aviyvevong TEPUATIKOV Kot
push eykatdoTaonc TOL TAPATAVE EVIAIOV TAKETOV

Enwowwvio tov client povo pe IP, dnrodn vo dovAéyel oe
8. | mepumtoelg 6mov dev vILAPYOLY VINPEGiEC ovopatodocioc (DNS
servers)

No pmopel va yiver avutOPATN aviyveELON TOV TEPUATIKMOV TOL
9. | Bpiokovtat 610 TOMIKO SIKTVLO, AKOWO KL OV OVTH OEV AVIIKOVV GE
Active Directory

Noa pmopel va yivel elcaymyn AloTog TV TEPLATIKAOV TOL SIKTLOV

10. ue ) ypnon CSV apyeiov

H emkowwvio tov servers kot towv clients vo dtac@aAileton

11.| .
uéow certificate
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Noa pmopel va yivel evepyomoinon o€ dikTvo Ypig GVVOEST GTO
internet (offline activation)

Na yiveton evnuépmon and to Internet amd kevipikd onpeio, and
13. | to omoio otnv ocuvvéyewn Bo evnuepwbodv 6Aot ot clients tov
dktHov

Ta antivirus va propovv va Aapovv signature files péso HTTP
14. | proxy cache, pe TOHOTN TOPAKALLYT| TOV GE TEPITTMON OV OeV
elval 0100€G1LOC 0 Proxy server

Noa epthappdvetot EAeyyog Kot 100ToinoT Yo TO oV LITAPYOVV
EVNUEPDOELS YO TO AETOVPYIKO OLOTNUA, KOODS Kol M
duvatotto. vo. dobel  evtoAn evnuépmong  AETOLPYIKOD
GLGTNLOTOG

[TapaxorovOnon 6Awv tev clients Kot mapaywyn reportS kot
16. | ototiotik®v o moAAEG popoés (Ilpoypappatiopéva emails,
PDF, PS, CSV, Charts)

Avvatdtmro eviaiog Kapovtivag apyeimv mov aviyvevdnkay yio
17.| 6ho to diktvo, pe dvvatdmreg mpoPorng clients avd amelrn,
eCaywyn Kou e&aipeon

O server dwyelptong va pmopel va yiver gykatdotoomn pHe Tig
TopokdTo pebodovG.

o) Avtopatorompéva pe ) popen Wizard

B) Xepokivnta, ekteAdvtog oveEdptnTo TO TUUOTO  TNG
EYKATACTAONG

y) Q¢ mpogykateotnuévo Virtual Appliance pe Linux OS

H gyxatdotaon g Pdong dedopévov g kovodrag Ba mpémet
amopoitnto va yivetor o€ €vo LTOAOYIGTH] OTOVONTOTE GTO
€0MTEPKO diKTVLO TNG gTONpiag Kot Oyt o€ eE®TEPKO OIKTLO T.Y.
Cloud.

Noa mopéyetor epyareio EAEYYOV KATAGTOONS AOELOV Kot aptOLov
20. | evepyomomoe®v, OKOUO KL OV OLTEG €YOVV Yivel €KTOC NG
KEVTPIKNG Kovaorag (stand alone gykotactdosig)

No mopéyetar 1 dvvatdtra dayeiptong Android kot 10S
GLOKELOV HECH NG 1d10g kovadrag (MDM)

Na mapéyeton ) Suvatdmta agentless tpootaciog pnyavnuatov
22. | o mepifdArov VMWare yopic eykotdotacn AOyiopKOD
antivirus oto AELToVPYIKO GUGTNLO TOV EIKOVIKOD LYOVILOTOC
H &icodog otnv Koveora diayeipiong va uropel vo kAedwOel pe
motonoinomn durhov mapdyovta (2-factor authentication)
Avvatomro eEayoyne tov logs kot events oe eE@TEPKO
ocvotnua Syslog/SIEM pe v vrootpiEn tov IBM QRadar

To pevod ¢ koveolag dayeipiong kot tov antivirus yio ta
workstations va dwotifston kKot otnv EAAnvikn yAddoeoo

XPONIKH AIAPKEIA ATANTHEH

12.

15.

18.

19.

21.

23.

24.

25.

(NAI/OXI)

Xpovikn didpketa g ovpPoaong and 28/4/2026 £mg ko 28/5/2027. bhvoro
12 pveg
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EIAIKOI OPOI

H mpounBevtpra Oa mpénetl va mpockopicet efaimon — vrevbuvn Miwon
oV GpBpov 8 tov v.1599/1986 611 drabéTEl EKTAOELUEVOVS TEXVIKOVG.

e-mail: info@deyap.gr

AITAITHXEH
ATTIANTHXH
(NAI/OXI)

Noa dwbéter éva gumelpo Xtédeyoc, motomomuévo Yrevbovo [lpootaciog
Agdopévav Ko motonomuévo Auditor katd to mwpdétuma ISO 27001 ko
9001, pe amodederyuévn GLUUETOYN ©€ TOVAQyotov Oéka (10) Epya
ACPAAELNG TANPOPOPLDV / TPOCOTIKDOV OEOOUEVMV.

No dwfétet Eva umepo ZTéLEYOG e TTVYIO N LETATTVYLOKO TITAO GTOVIDV
otV KuPepvoacpdlrela (cyber security), motorompévo g Auditor Katd to
npotuma [SO 22301 won 27001 kon cvpperoyr] o€ TovAdytotov oéka (10)
épya coppopewong pe 1o GDPR.

Na  owbéter tovAdyoToV  €va  éumepo  XOpPovro  TIAnpo@opikng,
motorompévo kotd OSCP (Offensive Security Certified Professional,
JOKIHEG O1elodVonG TANPOPOPLOKADV GUOTNUATOV), HE OTOJESEIYUEVN
CULLETOYN O £PYO AGQAAELNG TANPOPOPILDOV / TPOCSHOTIK®Y OES0UEVOV

H mpounBedtpia Ba mpémer vo vroPdier etoupikr) mapovsiocn 6mov Oa
TEPLYPAPETAL O TPOTOS 0PYAVAOGNG KOl AELTOVPYING TNG.

H mpounfetvtpra Oa mpémet va drobétel Tig mopakdtm miotonomoelg 1SO:
a. 1S0O 9001:2015 Xvotquara Awoyeipiong Ioiotnrag

b. 1SO 27001:2013 Zvotiuara Awaysipiong Aopdleiog ITAnpopopiadv

c. 1SO 27701:2019 Xvoriuazo Awoyeipions Inpopopiadv Ioiwtikotyrog
d. 1SO 22301:2019 Zvortijuora Eniyeipnotaxns Lovéyelag

H mpounBevtpia B mpémetl va mapéyel vanpecies TOUUOPPOONS LE TOV
Kavovioud mpootaciag mpocwmikav dedouévav  (GDPR) ko va
npockopuicel TovAdyiotov déka (10) BePardoeig 1 copPdcelg avrictoymy
épyov og Opyavicpovg €K T®V 0moimv TOVAGLGTOV dV0 (2) va apopoldV
AEYA.

H npounBevtpia Ba mpémel va mapéyet vanpeoieg eykatdoraong 1ISO 27001
v TovAdytotov déka (10) £ kot vo mpookopicel TovAdyiotov Tpets (3)
Bepardoelg avtictorywv Epymv.

H mpounBevtpra Oa mpéner va mapéyer vanpecieg eykatdotaong ISO
27701 xon va Tpookopicel TovAdytotov dvo (2) Pefardoelg vAomoinong.

H mpopnBevtpra Oa npénet va mpookopicel PeBatdoelc GTEAEYDV TG LUE TIC
TOPOKATO TIGTOTOW|GELS:

a. ESET Technical Onboarding-Certificate

b. ESET Technical Support Specialist-Level _1-Certificate

c. ESET Managed Client Security Specialist-Certificate

d. ESET Linux Server Security Specialist-Certificate

[HPOXOXH:

» H npocpopd apopd 0 60voro TV (NTOOUEVOV EOMV.
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» Mol pe v te)vIKn] Tpoo@opd vo kototedel OALO cLUUOPP®ONG
TPOG OAEG TIG TOPOYPBAPOVS TV TEYVIKDOV TPOOLAYPOPOV UE 10100 GELPA
Kot opifunon kot pe avtictoyyes mapomOUTEG GTOL prospectus TV

0TToi®V 1 KOTAOEON Eival VTOYPEMTIKY. AV TO €100¢ EKTPEMETAL TOTE

TPENEL VO TEPLYPAPOVTOL OVOAVTIKA 1) EKTPOTN N 1 AGVUPOVIN YLl VO
oynMoTiCeTon e GOEVELD 1] YVOUN Y0 TNV TTEpAITEP® eKTiunon. H un
KaTA0EGT TOV PUAAOV GLUUUOPPMONG CLVETAYETOL TOV OTOKAEIGLLO TOV

Stoywvilopevov. OAeg 01 TEYVIKEG TPOJLOYPOPES ELVOL OTTONTNTES KOl ETTL

TOVNG OTOKAEIGLLOV.

[19]





O A E YﬁFﬁOCO]-%HMOTIKH EHIXEIQHZHGY-AP%(EHZ?AHOXETEYZHZ [TATPAX

TFAAYKOY 93-ITATPA T.K.26332 THA 2610366100 e-mail: info@deyap.gr

IHHPOYITOAOI'ITXMOX ITPOXDPOPAY

TIMH ANA YYNO AIKH TEAIKH TIMH
IEPITPA®H TEMAXIA TEMAXIO TIMH ®@.11.A. ME ®.ILA.
A YIIOXTHPIZEH EGAPM OI'QN — 1
ESET Antivirus & Safetica DLP - € - € - €
E®APMOTI'H ATIOTPOITHZ
B [AITQAEIAY AEAOMENQN — 230 - € - € - €
Safetica DLP
E®APMOT'H
KPYIITOITPAOHXHX
¢ ESET Endpoint Encryption Pro S - € - ¢ - €
Edition
YITHPEXIA EAAXIETOIIOHEHE
D [NEQN AITEIAQN 230 - € - € - €
ESET Dynamic Threat Defense
EOAPMOTI'H ITPOXTAZIAX T'TA
E [ENDPOINTS KAI FILE SERVERS 230 - € - € - €
ESET Secure Business
- € - € - €
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HHINAKAX TIMQN OAOI'PA®QY

TIMH
MEPITPAGH TEMAXIA ANA 2Y¥g’4\IIIKH O.ILA. TEQ::K;)IETH
TEMAXIO T
YTIOXTHPIZH
A | EDAPMOI'QN — ESET 1

Antivirus & Safetica DLP

E®APMOTI'H ATIOTPOITHX
B | AIIQAEIAY AEAOMENOQN 230
— Safetica DLP

EO®APMOT'H

C | KPYIITOIPA®HXHXE
ESET Endpoint Encryption
Pro Edition

YITHPEZIA
EAAXIETOIIOHXHZ
D | NEQN AIIEIAQN 230
ESET Dynamic Threat
Defense

EOAPMOTI'H ITPOZTAZIAX
E I'TA ENDPOINTS KAI FILE 230
SERVERS

ESET Secure Business

XYNOAA

[érpa 17/2/2026

O Mpoictapevog Tpnpatog
Mnyavopyavoong

I'edpylog Iamadnuntpdmoviog
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